
 

 
 Hello,  

This month will cover an aspect of warranty repairs that you need to be aware of.  When a pre-
authorization claim for warranty is submitted to Idle Free Systems through the dealer portal, our 
system may send you an email based on the part being replaced.  If your claim is approved and it 
is related to a part we may need returned to us, you will receive the following email.   

  

If you receive the above message, do not throw the part away.  Call us at (920) 206-9333 to see if 
the part needs to be returned to us.  Failure to return a part may cause denial of the claim.  

 

For help or questions with any eAPU issues please contact us. 

Tech Support Phone: (920) 206-9333  

Tech Support email:  techsupport@idlefreesystems.com 
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