
 

 
Hello,  

In this month’s edition we discuss warranty registration.  Our products have a 2-year warranty on 
manufacturers defects from the date of installation.  The date of installation must occur within 90 
days of the date the system shipped from Phillips and Temro Industries.  Our warranty 
documents are available in the dealer portal.   

In addition, we have streamlined the warranty registration process.  In the past you had to 
download a PDF document, store it on your computer, and fill it out for each warranty 
registration.  The new process is much easier.  Log into the dealer portal, click on the warranty 
tab and then the Warranty Registration button as shown below.                 

Next enter all required information and press the SUBMIT button at the bottom of the form.  
You are done.               
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