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Idle Free Tech Tips 
 
 
Hello, 
 
I am pleased to announce we will be sending “Tech Tips” to you once a month from our 
Idle Free Technical Support team.  Our team will share maintenance, diagnostic, and 
other timely information with regards to our anti-idle products.  We hope this information 
is beneficial to you and ask that all questions and suggestions be directed to our team.  
 
Technical Support team phone:  (920) 206-9333 ext 1 
Technical Support email:  techsupport@idlefreesystems.com 
 
Our first edition of “Tech Tips” is coming to you as temperatures begin to drop and 
heaters are being fired up.  While the Idle Free APU does not require a great deal of 
maintenance, it does require a minimal amount to ensure reliable operation.  We will 
start with some maintenance information on coolant heaters.  Performing routine 
maintenance ensures reliable operation and avoids costly repairs down the road. 
 
The heater maintenance information on the following page was taken from the Thermo 
Top C - Operation Manual available at the Tech Webasto web-
site:  www.techwebasto.com 
 
Next month we will cover heater diagnostics. 
 
 
 
Thank You  
 
Pat Fleishauer 
Field Service Manager 
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