
 

 
 

In this issue we will expand a little bit on last month’s tips.  Last month we touched on 
Technical Support available through our dealer portal.  The portal is accessed through 
our website, Phillips & Temro Industries .  We’ve now made it easier for technicians to 
access the troubleshooting manuals and diagnostic tree.    

Having credentials and logging into the dealer portal is no longer necessary for 
technicians needing troubleshooting help.  For instant access simply click on this link, 
Idle Free Diagnostics.   

Remember, there are manuals and a diagnostic tree to help you drill down through the 
symptoms and get you on the right path to locating the root cause.   

 

          

If you need help, please contact us.   

Email: techsupport@idlefreesystems.com       Phone: (920) 206-9333 
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