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Order Idle Free Systems eAPU® Replacement Parts

To order replacement parts for an Idle Free Systems unit, complete the steps below. You will receive a confirmation
email after you complete the order.

1. Loginto the Idle Free Dealer Portal at www.phillipsandtemro.com by clicking on the IFS Dealer Portal button.
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Save Thousands with Year-Round Idle
Elimination Solutions and Improve
Driver Comfort

Learn More

2. Atthe login screen, enter the login information you received when you originally registered.

Member Login

E-mail Address
Password

Forgot? Show . Stay Logged In

‘.. My Profile ~ Not a member? Sign up.



http://www.phillipsandtemro.com/
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4. Once you are logged in, click on the Parts button and select Orders (Parts Only).

Idle Free Systems is a brand of Phillips & Temro Industries
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eAPU Configurator

Installation
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Part
me to the Idle Free Systems Dealer Portal
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This portal provides service information, installation information and explains the benefits of Idle Free

NHTSA Recalls eAPUs®. Use the resources provided on the Dealer Portal to sell and service Idle Free products.
The portal also contains driver information, the parts order form, warranty information and allows

Sales Support dealers to build APUs to their specifications using the eAPU® Configurator.

Driver Information Ifyou have any questions, please contact Idle Free Systems attechsupport@idlefreesystems.com or call 920-206-6900.

APU Weight
Exemption
Certificates

5. Onthe order page, fill out the information and click the gray Submit button at the bottom when you are done.

Service Parts Order Form
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6. After you click Submit, you will receive an email notification explaining that we received your order information
and will be contacting you shortly to confirm the order.



